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Why am I interested in 
this topic? 

 

 

 

 

 

 Patient Experience of Care 

 I have experience in the 
healthcare system as a 
patient and a care-giver. 

 

I  currently work as a 
Pharmacy Operations 
Specialist and want to 
move into a new career in 
healthcare. 

 

 I have had the 
opportunity to be part of a 
Patient Family Advisory 
Committee 

 
 

 



ACA provisions and establishment of Patient Centered Medical 
Home encourages a need for Inter/intra professional 
collaboration to achieve improved patient outcomes 
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Positive outcomes in my workplace 

Ambulatory care 

 Provider teams 

 Expansion of 
pharmacotherapy 

 AIDET 

 Establishment as PCMH 

 Establishment as ACO 

 

   

 

Inpatient care 

 Grand rounds including 
multidiscipline Healthcare 
team 

 AIDET  

 Collaborative Practice 
Agreement 

 Increase in Residency 
programs 



Barriers 

o Academic institutions and accrediting agencies 
have been slow to integrate IPC/E. 

o Professional cultures often stifle opportunities for 
collaboration. 

 
 

 

 

 

 
Reference: World Health Organization. Human resources for health observer interprofessional 

collaborative practice in primary  health care: nursing and midwifery perspectives: six case 
studies. http://www.who.int/hrh/resources/IPE_sixCaseStudies.pdf.published 2013. 



What’s not working in my workplace 
 

o The Pharmacy inter-departments work in isolation 
o Pharmacists and Technicians feel a lack of appreciation for their 

work 
o Pharmacists express unawareness of who to reach out to for 

assistance outside of their department 
 
 
 
 
 

 
 
 

 
 
 
World Health Organization Framework for Action on Interprofessional Education and Collaborative 

Practice.Geneva,WHO, 2010. https://www.who.int/hrh/resources/framework_action/en/ 

https://www.who.int/hrh/resources/framework_action/en/


Where do I fit in? What can I do now? 

Now… 

 I will focus on Intra-
professional aspect to gain 
greater understanding of 
the department I work in 
and build professional 
relationships with those in 
my department.   

Later… 

 I will be prepared to 
collaborate inter-
professionally in my  future 
career 



Activity 



Comments/Questions 
 

 

 

 

 

     

 

 

Thank you  


